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Total Tools

“PRONTO-Xi has given us the ability to optimize 
stock levels, capitalize on top sellers and 

increase our stock turns.”
Greg Heath, Chief Executive, Total Tools

Simplicity and ease of use are hallmarks of the PRONTO-Xi Retail solution, ensuring 
minimum impact on your business during set-up and staff training. Customizable touch 
screen menus enhance lane speed. Staff can quickly compare items being scanned with 
on-screen images which reduces shrinkage. From managing the customer service experience 
to conducting highly efficient stocktakes using the latest RF technology, PRONTO-Xi Retail 
ensures your staff are doing less administration and more selling.

Lack of integration between storefront and back office 
impacting on your business? Inefficient systems costing you 
time, money and customers? Losing competitive advantage 
through stock and inventory delays?

PRONTO-Xi RetailTM provides accurate and usable information 
instantly and securely to all levels of your organization.

...so easy to work withTM



Simplicity, Security, Reliability

In today’s retail environment, security is a key issue. To meet this need, PRONTO-Xi Retail 
supports sophisticated role based security policies. Operational information, such as cost of 
goods, can be enabled for store managers, but hidden from other staff.

Besides the rich functionality that drives PRONTO-Xi Retail, you can rest assured 
that your business critical system will keep performing day-in, day-out. PRONTO-Xi’s 
development platform is rock solid and tested in the field, to ensure your stores 
can trade confidently during the busiest periods. PRONTO-Xi’s Easy POSTM screens 
automatically scale to match your POS hardware, an industry-leading innovation that 
streamlines your hardware upgrade path. Easy POS includes per-lane configurable 
workflow and is touch-screen aware to dramatically reduce staff training. You can 
even add your own business specific help text to ensure staff can quickly find the 
answers they need. PRONTO-Xi’s unmatched flexibility and performance means 
you can run the same system for multiple brands and customer touch points.

Accelerated ROI

PRONTO-Xi Retail creates a cost-effective environment where the sales process is 
simpler, more secure and extremely productive. Innovative POS technology coupled 
with a powerful and comprehensive back-end will see your retail solution growing with 
your business.

From lane turnover and other key performance indicators to inventory, credit limit, 
promotion and pricing data, PRONTO-Xi enhances your customers’ experience 
and delivers an accelerated return on investment.

Real-time Integration

At the storefront, PRONTO-Xi Retail is designed to allow your staff to focus on the 
customer rather than the mechanics of the transaction. With just a screen touch or a 
keystroke, sales staff can process cash transactions or determine product availability from 
inter-store, intra-store and warehouse inventory levels in real-time.

At your headquarters, authorized personnel have an instant view of sales and inventory 
in real-time across multiple locations. Where pricing changes, corrections or promotional 
offers are implemented, they are effective immediately across all stores and levels of your 
organization. Complicated, error prone batch communications become a thing of the past.



Business Computer Technologies, Inc. (BCT) has 

been a premier provider of CRM/ERP solutions since 

1984 and is recognized as a leading software solutions 

company throughout North America.

With offices in Illinois, Ohio, Missouri, Kansas, and Calf 

and associates in Oregon, Colorado and New Jersey, 

BCT offers customers implementation and support 

anywhere in North America from over 35 certified 

consultants in the programming, CRM, manufacturing, 

distribution, accounting, network, and IT. This skill 

base and experience from our professional team 

provides our customers across North America the 

right people onsite; online; or on the phone when 

they are needed to keep your business operating. 

BCT and Pronto: Value for today and for the future.

Phone: +1 309 862 3666
Fax:      +1 309 862 2790
bct@bctinc.com
www.bctinc.com
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